City of South San Francisco
Human Resources Department

Building M aintenance Custodian
Class Description

Definition

Under generd direction, performs unskilled and semi-skilled deening duties in mantaining City
buildings. Depending upon assgnment and shift, independently performs job duties or works under
generd supervison.  Incumbents may provide limited work direction to temporary and part-time
saff, and does related work as required.

Digtinguishing Characteristics

This is the experienced, entry-levd dassfiction in the building mantenance sies. It is
diginguished from the next higher-levd classfication in that the latter peforms minor sructura
building maintenance work in addition to janitoria duties.

Typical and Important Duties

1. Sweeps, mops, waxes and polishes floors;, shampoos and cares for carpets and rugs.

2. Dudgs and polishes woodwork, furniture, fixtures and equipment; wash windows, wadls and
other fixtures.

Empties and cleans trash containers and wastebaskets; picks up paper and other debris.
Cleans rest rooms and maintain supplies.

Locks and unlocks doors, as necessary, provides for other forms of building security.
Sets up rooms for meetings and other specia events.

May provide limited work direction temporary and part-time g&ff.

May ddiver materids and supplies to and from City locations.

Performs related duties and responsibilities as assgned.
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Job-related Qualifications
Knowledge of:
Methods, materials. tools, equipment, and techniques used in performing custodid repar and
maintenance.
Occupationa hazards and safety practices and procedures related to the work.
Techniques for deding with the public, City daff, and representatives of contractors in an
effective manner.
Ab|I|ty to:
Maintain proper sandards of cleanlinessin assigned aress.
Follow written and verbal ingtructions.
Maintain basic records.
Use materids, tools, and equipment safely and effectively.
Perform physical |abor, including periodic heavy labor.
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Communicate effectivdly in writing, ordly, and with others to assmilate, understand, and
convey information, in a manner condstent with job functions.
Represent the City, the depatment, or the organizationd unit effectively in contacts with
representatives of other agencies, City departments, and the public.
Edablish and maintan cooperative working reaionships with other employees and the
generd public.
Acquire a generd knowledge of divison policies and procedures as relaed to divison
operations.
Use initiative and independent judgment within established policy and procedura guidelines.
Take a proactive approach to customer service issues.
Make process improvement changes to streamline procedures.
Organize own work, set priorities, meet critica deadlines, and follow-up on assgnments with
aminimum of direction.
Work in a safe manner, following City safety practices and procedures.
- Mantain confidentidity regarding sengtive informetion.
ll in:
Driving avariety of vehicles sfely.

Experienceand Training

Any combination of experience and training that would provide the required knowledge, sKills,
and abilities would be qudifying. A typicd way to obtan the knowledge, sills, and abilities
would be:

Experience: One year of janitoria experience.

Training: Equivaent to graduation from high school.

Licenses and Certificates

All licenses and certificates must be maintained as a condition of employment.
Possesson of, or ability to obtain, an gppropriate, vaid Cdifornia driver’'s license and a
satisfactory driving record.

Special Requirements

Essentid duties require the following physicd skills and work environment:

Physical Skills: Able to st, stand, wak, kned, crouch, stoop, squat, crawl, twist, and climb; lift
and carry 75 pounds, dexterity to drive trucks and vehides, disinguish among various colors,
use common hand tools, vison to read printed materids, a computer screen, and to test
equipment in varied fidd settings, hearing and speech to communicate in person and over the
telephone.

Work Environment: Work in a shop and field setting; exposure to inclement weether, cold, heet,
noise, outdoors, dudt, dirt, vibration, chemicds, confining workspace, mechanica hazards, and
electrical hazards.
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Ability to. Trave to different dtes and locations, drive safdy to different Stes and locations;
maintain a safe driving record; mantain a clean and neat appearance; work protracted and
irregular hours, respond to a pager; take 24-hour cal and dand-by; avalable for evening
meetings, available for unusua hoursin emergencies.
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