
Is the property served by Westborough Water 
District? 

 Westborough Water District Boundary Map

Are Sewer 
repairs 

needed?

- Submit Encroachment Permit Application to 
Engdevelopment@ssf.net 

- Obtain a building permit if repairing the 
upper lateral or installing a building 
cleanout  

Engineering dept. processes / issues 
permit (After building permit is verified)

Schedule inspection with public works 
inspector 

(650) 829-6656

Complete required inspections / finalize 
permits

Sewer Lateral 
Compliance Certificate 

issued

SSF Sewer Lateral Compliance Certificate 
Workflow Process

YesNo

Submit the following to 
Engdevelopment@ssf.net
- Sewer lateral compliance 

certificate application/ 
sewer lateral video 
inspection report

- Sewer lateral video    
(Sewer video will be reviewed 
within 10 days)

A compliance certificate 
cannot be issued 

(Compliance Certificate is not 
required for sale of property within 

the Westbourgh Water District) 

YesNo
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